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GEORGENE B CHASE, DDS
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CASE NO 74127-02697

ORDER OF REINSTATEMENT

On October 3, 2014, the Nevada State Board of Dental Examiners at a properly noticed

meeting approved the Disciplinary Stipulation II Agreement you entered into with the Board.

Pursuant to Paragraph 23 (H) you agreed to the suspension of your license to practice dentistry

in the State of Nevada for a period of thirty (30) days from the adoption of said agreement.

Effective November 3, 2014 your license to practice dentistry in the State of Nevada is hereby

reinstated to active status with a five (5) year probationary period as set forth in Paragraph 23

(A) of the Disciplinary Stipulation II Agreement

DATED this 3rd day of November, 2014

NEVADA

Executive Director

BOARD OF DENTAL EXAMINERS

Debra Shaffer

NEVADA STA TB SEAL



NEVADA STATE BOARD OF DENTAL EXAMINERS

NEVADA STATE BOARD OF )
DENTAL EXAMINERS, )

) CASE NO: 74127-02697
Complainant, )

)
vs. )

) ORDER OF SUSPENSION
GEORGENE B CHASE, DDS )

)
Respondent, )

___________________________________________________ )

On October 3, 2014, you entered into a Disciplinary Stipulation Agreement II with the Nevada State
Board of Dental Examiners. Pursuant to Paragraph 23(H) you agreed upon adoption of this Stipulation
Agreement II by the Board, your license to practice dentistry in the State of Nevada will be suspended for
a period of thirty (30) days.

Please be advised, upon receipt of substantial evidence that you have violated the terms of Paragraph
23(H), you agree your license to practice dentistry in the State of Nevada shall be automatically revoked
without any further action of the Board other than the issuance of an Order of Revocation by the
Executive Director. Thereafter, you may request in writing, a hearing before the Board to reinstate your
revoked license.

Therefore, pursuant to Paragraph 23(H) of your disciplinary stipulated agreement II, effective
immediately your license to practice dentistry is hereby suspended. You shall cease and desist from
practicing dentistry in the State of Nevada. Should you practice dentistry in this state, such actions
would violate this stipulation agreement II and shall be deemed as the ifiegal practice of dentistry as set
forth by NRS 631.395 and punishable criminally to the provisions of NRS 631.400.

After thirty (30) days, assuming you are in full compliance with all the terms and conditions of the
Stipulation Agreement II approved by the Board on October 3, 2014, your dental license wifi be activated
in accordance with the five (5) year probationary period.

DATED this 3rd day of October, 2014

NEVAD TATE BOARD OF DENTAL EXAMINERS

Nevada Stare Seal DEB SHAFFER-KUGEL, EXECUTIVE DIRECTOR
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1 STATE OF NEVAT)A

2 BEFORE THE BOARD OF DENTAL EXAMINERS

3

~ NEVADA STATE BOARD OF DENTAL
EXAMINERS, Case No. 74127-02697

5

6 Complainant,
DISCIPLINARY STIPULATION II

7 VS. AGREEMENT

8 GEORGENE B. CHASE, DDS,

1~espondent.
10 ___________________________________

IT IS HEREBY STIPULATED AND AGREED by and between GEORGENE B.
12 CHASE, DDS (“Respondent” or “Dr. Chase”), by and through her attorneys, ANTHONY

13 LAURIA, ESQ. of the ~aw firm LAURIA TOKUNAGA GATES & L1NN, LLP and EUGENE J.

14 WAIT, JR., ESQ. of the WAIT LAW FIRM and the NEVADA STATE BOARD OF DENTAL

15 EXAMINERS (the “Board”), by and through DONNA JO BELLWINKEL, DDS, Disciplinary

16 Screening Officer (“DSO”), and the Board’s legal counsel, JOHN A. HUNT, ESQ., of the law

17 fim~ MORRIS, POLICH & PURDY, LLP as follows via this Disciplinary St~pulation H•

18 Agreement (“Stipulation Agreement,” “Stipulation Agreement II,” “Stipulation II,” or

19 “Stipulation”):

20 AUGUST 17. 2012. STIPULATIONAGREEMEAIT

21 1. Respondent entered into a prior Stipulation Agreement with the Board in ease no. 11-

22 02225 which was approved by the Board on August 17, 2012. In pertinent part, the August 17,

23 2012, Stipulation Agreement provides Disciplinary Screening Officer, Gregory Pisani, DDS,

24
found:

25

26 Respondent’s treatment of patient Jack Hanson resulted in a restorative failureMini-implants and composite crowns and/or bridges were used to increase vertical
27 {LV146063;I}
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dimension and restore posterior occlusion. There is evidence of diagnosis,
treatment planning and restorative treatment below the standard of care resulting
in violation of NAC 531.230(1 )(c).

Id., at 2:9-13, at ¶ 3. Respondent admitted her treatment of patient Jack Hanson resulted in a

restorative failure in violation ofNRS 631.3475 (1) & (2). Id., at 2:14-19, at ¶ 4.

PATIENT, CANDACE SMART

2. Via a Notice of Complaint & Request for Records dated January 4, 2014, the Board

notified Respondent of a verified complaint received from Candace Smart. On February 27,

2014, the Board received Respondent’s written response (w/enclosures) dated February 24, 2014,

from her attorney, Anthony D. Lauria, Esq., in response to Ms. Smart’s verified complaint, a

copy of which was provided to Ms. Smart on February 28, 2014.~

3. Based upon the limited investigation conducted to date, DSO, Donna J. Hellwinkel, DDS,

finds the treatfflebt rendered to Ms. Smart was prior to the adoption of the Stipulation Agreement

approved by the Board on August 17, 2012. To resolve this pending matter, Respondent shall

reimburse Ms. Smart pursuant to the tern-is and conditions set forth in Paragraph 23M.

PATIENT. JOSE CHURRUCA

4. Via a Notice of Complaint & Request for Records dated January 4, 2014, the Board

notified Respondent of a verified complaint received from Jose Churruea. On February 28, 2014,

the Board received Respondent’s written response (w/enclosures) dated February 24, 2014, from

her attorney, Anthony D. Lauria, Esq., in response to Mr. Churruea’s verified complaint, a copy

of which was provided to Mr. Chunuea on February 28, 2014.

‘It is noted that with respect to each of the ten (10) patient verified complaints referenced hereip, Board counsel sent
a September 8, 2014, email to Respondent’s attorney confirming that the DSO and Respondent’s attorney’s office
each had identical copies of records received from Dr. Topham for each patient.
{Lv146o63;1}
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1

2 Based upon the limited investigation conducted to date, DSO, Donna J. Heliwinkel, DDS,

fmds for this matter and not for any other purpose, including any subsequent civil action,

Respondent violated the below referenced Nevada Revised Statutes (“NRS”) and/or Nevada

Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Jose
6 Churruca, as follows (matters noted below in sub-paragraphs A-F occurred before Dr. Chase

entered into the Stipulation Agreement (case 11-02225) approved by the Board on August 17,
8 2012):

9
A. Inappropriate use of mini implants, bone grafting, and unhygienic bulk composite

10 crowns and bridges as permanent fixed replacement of missing teeth #3,4,26, 28~ 29, 30,

11 and3l.NRS63I.3475ç1)&(2)

12 B. Subsequent failure of bone grafting, mini implant and implant supported

13 composite crown #26. NRS 631.3475 (1) & (2)

14 C. Failure to provide informed consent to patient regarding mini implants versus
standard implants. NRS 631.3475 (1) & (2)

15

16 D. False billing of composite crowns as implant supported porcelain or ceramiccrowns (teeth #3,4,26,28,29,30,31). NRS 631.348(6); NRS 631.3475 (1) & (2)
17

E. Restorative failure of Maryland bridge at teeth #25, 26, and 27 due to poor design,
18 poor retention and debonding. NRS 631.3475 (1) & (2)

19 F. Treatment records are insufficient, lacking diagnostic data and procedure detail.

20 NRS 631.3475 (1) & (2).

21 G. The following occurred after Dr. Chase entered into the Stipulation Agreement

22 (case 11-02225) approved by the Board on August 17, 2012, in violation of NRS
631.3475 (1) & (2):

1. Previously placed mini implant tooth #3 was replaced and subsequently
24 failed again due to unrecognized infection left from residual root tip #3.

25 2. No evidence of subsequent ridge augme6tation and sinus lift #3.

26
3. Tooth #3 restored with unhygienic plastic/composite crown with

27 {LV146063;I)
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I overhanging margins and excess cement imbedded in tissue causing gingival

2 inflammation, pain, and difficulty chewing.

3 4. False billing of healing cuff and plastic/composite crown as a
prefabricated abutment and an implant supported porcelain or ceramic crown (tooth #3).

4 NRS 631.348(6)

5. Failure to provide informed consent to patient regarding mini implants,
6 standard implants, ridge augmentation and sinus lift procedures.

7 6. Treatment records are insufficient, lacking diagnostic data and procedure

8 detail; specifically, there is no documentation for the sinus lift, ridge augmentation, andstandard implant done for tooth #3 on 7-31-13.
9

10 PATIENT. BILL KREJCI

6. Via a Notice of Complaint & Request for Records dated January 4, 2014, the Board

12 notified Respondent of a verified complaint received from Bill Krejci. On February 28, 2014, the

13 Board received Respondent’s written response (w/enclosures) dated February 24~ 2014, from her

14 attorney, Anthony D. Lauria, Esq., in response to Mr. K±ejci’s verified complaint, a copy of

~ which was provided to Mr. Krejci on March 4, 2014.

16
7. Based upon the limited investigation conducted to date, DSO, Donna J. Hellwinkel, DDS,

17
finds the treatment rendered to Mr. Krejei was prior to the adoption of the Stipulation Agreement

18
approved by the Board on August 17, 2012. To resolve this pending matter, Respondent shall

19
reimburse Mr. Krejei pursuant to the terms and conditions set forth in Paragraph 23.0.

20

21

22 PATIENT. BRIAN BANNERS

23 8. Via a Notice of Complaint & Request for Records dated January 17, 2014, the Board

24 notified Respondent of a verified complaint received from Brian Banners. On March 5,2014, the

25 Board received Respondent’s written response (w/enclosures) dated March 3, 2014, from her

26 attorney, Anthony D. Lauria, Esq., in response to Mr. Banners’ verified complaint, a copy of

27 {LV146063;j)
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4

which was provided to Mr. Banner on March 28, 2014. On or about July 14, 2014, the DSO

received records from Scott Redlinger, DMD, MD, regarding Mr. Banners. The DSO also

received records from Alan Topham, DDS regarding Mr. Banners.

12

28
Morris Pouch & Purdy, LLP
500 S. Rancho Drive, Suite I?
Las Vegas, Nevada 89106
Oh (IITSt Q~t51flfl

9. Based upon the limited investigation conducted to date, DSO, Donna J. Hellwinlcel, DDS,

finds for this matter and not for any other purpose, including any subsequent civil action,

Respondent violated the below referenced Nevada Revised Statutes (“NRS”) and/or Nevada

Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Brian

Banners, as follows (matters noted below in sub-paragraphs A-G occurred before Dr. Chase

entered into the Stipulation Agreement (case 11-02225) approved by the Board on August 17,

2012)

A. Inappropriate use of mini implants as permanent fixed rq5lacement of missing
teeth #3, 11, 13, and 14; subsequent failure of mini implants due to bone loss and
mobility. NRS 631.3475 (1) & (2)

B. Failure to provide informed consent to patient regarding mini implants versus
standard implants. NRS 631.3475 (1) & (2)

inflammation, pain, and difficulty chewing used as restoration of implants, both standard
and mini, teeth #2, 3, and 4. NRS 631.3475 (1) & (2)

D. False billing of plastic/composite crown over implant - #4 as a prefabricated
abutment. NRS 63 1.348(6); NRS 631.3475 (1) & (2)

I

2

3

5.

6

7

8

9

10

11

C. Unhygienic plastic/composite bridge

13,

14

15

16

17

18

19

20

21

22

23

24

25

26

27

with overhangs causing gingival

B. False billing of plastic/composite crown over standard implant #2 as an abthment,
PFM High noble metal. NRS 631.348(6); NRS 631.3475 (1) & (2)

G. Treatment records are insufficient, lacking diagnostic data and procedure detail,
including wrong tooth numbers used on 2-23-12. NRS 631.3475 (1) & (2)

H. The follOwing occurred after Dr. Chase entered into the Stipulation Agreement
(case 11-02225) approved by the Board on August 17, 2012, in violation of NRS
631.3475 (1) & (2):

{LV146063;1}
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1. Inappropriate use of mini implant and unhygienic plastic/composite crown
as permanent fixed replacement of missing tooth #5; subsequent failure of mini implant

2 and plastic/composite crown tooth #5

3
2. False billing of plastic/composite crown #5 as an implant supported

4 porcelain or ceramic crown.

3. Inappropriate placement of one mini implant as permanent fixed
6 replacement cif missing tooth #3 after previous 2 mini implants failed.

7 4. Placement of plastic/composite bridge as a permanent fixed bridge

8 supported by mini implants and standard implants teeth #11, 12, 13, and 14. Bridge lefttemporarily cemented.
9

5. False billing of plastic/composite bridge teeth #11, 12, 13, and 14 as
10 implant supported porcelainiceraniic crowns, porcelain fUsed to high noble pontic, and

11 prefabricated abutment. NRS631.348(6)

12 6. Insufficient treatment records, lacking diagnostic data, correct tooth
numbers, and procedure detail.

14 7. Abandonment of patient.

15 PATIENT, JAN THOMAS

16 10. Via a Notice of Complaint & Request for Records dated March 14, 2014, the Board

17 notified Respondent of a verified complaint received from Jan Thomas. On May 12, 2014, the

18 Board received Respondent’s written response (w/enclosures) dated May 7, 2014, from her

19 attorney, Paul A. Cardinale, Esq4 in response to Ms; Thomas’ verified complaint, a copy of

20 which was provided to Ms. Thomas on May 19, 2014. On August 12, 2014, the Board received

21 Ms. Thomas’ additional supplemental information regarding her xtrifled complaint, a copy of

22 which was provided Respondent on September 3, 20143. On August 14, 2014, the Board

23 received records from Drs. Corbridge and Patetta regarding Ms. Thomas, a copy of which were

24 provided to Respondent and Ms. Thomas on August 14, 2014.

25

26 11. Based upon the limited investigation conducted to date, DSO, Donna J. Heliwinkel, DDS,

27 {LV146063;1)
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1 finds the treatment rendered to Ms. Thomas was prior to the adoption of the Stipulation

2 Agreement approved by the Board on August 17, 2012. To resolve this pending matter,

Respondent shall reimburse Ms. Thomas pursuant to the terms and conditions set forth in

Paragraph 23.Q.
5

6
PATIENT. MAE McMAHEL

7

8 12. Via a Notice of Complaint & Request for Records dated February 5, 2014, the Board
notified Respondent of a verified complaint received from Mae McMahel. On March 24, 2014,

10 the Board received Respondent’s written response (w/enclosures) dated March 18, 2014, from

11 her attorney, Anthony D. Lauria, Esq., in response to Ms. McMahel’s verified complaint, a copy
of which was provided to Ms. McMahel on March 28, 2014. The DSO received certain records

12

13 from Dr. Redlinger and Dr. Topham regarding Ms. McHahel.

14 13. Based uponthe limited investigation conducted to date, DSO, Donna J. Heliwinkel, DDS,

15 finds for this matter and not for any other purpose, including any subsequent civil action,

16 Respondent violated th~ below referenced Nevada Revised Statutçs (“NRS”) and/or Nevada

17 Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Mae

18 McMahel, as follows (the following occurred after Dr. Chase entered into the Stipulcition

19 Agreement (case 11-02225) approved by the Board on August 17, 2012):

20
A. Bone grafting, attempting to vertically add bone around standard implants #18,

21 19, and 20 utilizing an unsupported titanium mesh hardware without securing screws,
that resulted iii failure of the bone graft, nerve damage, and lower lip paresthesia, pain,

22 difficulty chewing and additional bone loss around implants. NRS 631.3475 (1) & (2)

23
B. Failure to obtain informed consent for bone grafting procedure #18, 19, and 20.

24 NRS 631.3475 (1) Sc (2)

25 C. No documentation of surgical procedure of bone grafting done 11-16-13 in

26 patient’s treatment record. NRS 631.3475 (1) Sc (2)

27 {LV146063;1}
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1 D. No docuMentation of any post operative care given to patient in treatment record.

2 NRS 631.3475 (1) & (2)

3

4 PATIENT, JACOTJEL1NE CALVERT
14. Via a Notice of Complaint & Request for Records dated March 14, 2014, the Board

6 notified Respondent of a verified complaint received from Jacqueline Calvert2. On June 2, 2014,
the Board received Respondent’s written response (w/enclosures) dated May 28, 2014, from her

8 attorney, Paul 4. Cardinale, Esq., in response to Ms. Cafvert’s verified complaint, a copy of
which was provided to Ms. Calved on June 3, 2014. The DSO received certain records from Pius

10 Orthodontics and Dr. Topham regarding Jacqueline Calvert.

11

12 15. Based upon the limited investigation conducted to date, DSO, Donna S. Hellwinkel, DDS,

13 finds for this matter and not for any other purpose, including any subsequent civil action,

14 Respondent violated the below referenced Nevada Revised Statutes (“NRS”) and/or Nevada

15 Administrative Code (“NAC”) provisions with respect to treatment rendered to patient,

16 Jacqueline Calved, as follows (the following occurred after Dr. Chase entered into the

17 Stipulation Agreement (case 11 ..02225) approved by the Board on August 17, 2012):

18 A. Failure to obtain diagnostic orthodontic records that would include the following:

I initial exam describing profile, mandibular plane angle, lip posture and competence,incisal exposure at rest and on smiling, incisor length, midlines, smile arc, classification
20 of occlusion, overj et, overbite, crowding of upper and lower arches, teeth pres’ent and

missing, oral hygiene, gingival health and periodontal status, maximum opening, TMJ
21 findings and any other special problems; panoramic radiograph; cephalometric

22 radiograph with tracing and analysis; study models; intra oral photographs; extra oralphotographs. NRS 631.3475 (1) & (2)
23

B. Failure to make a diagnostic summary, treatment objective, and detailed treatment
24 plah outlining the steps of treatment and estimated treatment time. NRS 631.34750) &

25 (2)

26
2 The Notice incorrectly listed the patient’s name as Jennifer Calvert.

27 {LV146063;1)
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1
C. Failure to refer patient to periodontist to determine risks and liabilities of

2 undertaking orthodontic treatment when periodontal disease is evident. NRS 631.3475 (1)

&(2)

4 D. Failure to recognize that this ease is beyond the scope of a generalist’s training
and ability. NRS 631.3475 (1) & (2)

6 E. Failure to adequately document “primary palatal suture osteotomy” surgical
procedure done Oct. 25, 2013. No diagnosis or treatment explanation is given. There is

7 no evidence that this surgical procedure was necessary. NRS 631.3475 (1) & (2)

8 F. Palatal expander placed for three years with a minimal total expansion of 2 mm. If

9 such expansion was necessary it should have been done as a surgically assisted rapid
expansion. NRS 631.3475 (1) & (2)

10

11 0. There is no charting of arch wire sizes, wire changes, direction of force and elastic
wear, e-chain directions, changes in over jet and over bite at each appointment in a period

12 of three years of orthodontic treatment. NRS 631.3475 (1) & (2)

13 H. Abandonment of patient. NRS 631.3475 (1) & (2)

14

15 PATIENT. QUINN ORENSTEIN

16 16. Via a Notice of Complaint & Request for Records dated May 3, 2014, the Board notified

17 Respondent of a verified complaint received from Jeremy Orenstein regarding the minor child

18 Quinn Orenstein. On June 24, 2014, the Board received Respondent’s written response

19 (w/enclosures) dated June 19, 2014, from her attorney, Paul A. Cardinale, Esq., in response to

20 the verified complaint regarding Quinn Orenstein, a copy of which was provided to Jeremy

21 Orenstein on June 26, 2014. The DSO received certain records from Pills Orthodontics and Dr.

22 Topham regarding Quinn Orenstein.

23

24 17. Based upon the limited investigation conducted to date, DSO, Donna J. Hellwinkel, DDS,

25 finds for this matter and not for any other purpose, including any subsequent civil action,

26 Respondent violated the below referenbed Nevada Revised Statutes (“NRS”) and/or Nevada

27 {LV146063;1J
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1 Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Quinn

2 Orenstein, as follows (the following occurred after Dr. Chase entered into the Stipulation

Agreement (case 11-02225) approved by the Board on August 17, 2012):
4 -

A. Failure to obtain diagnostic records that would include the following: initial exam
describing profile, mandibular plane, lip posture and competence, incisal exposure at rest

6 and on smiling, incisor length, midlines, smile arc, classification of occlusion, over jet,
overbite, crowding of upper and lower arches, teeth present and missing, oral hygiene,

7 gingival health, periodontal status, maximum opening, TMJ findings, and any other
special problems; panoramic radiograph; cephalometric radiograph with tracing and

8 analysis; study models; intra oral photographs; e*tra oral photographs. NRS 631.3475 (1)

9 &(2)

10 B. Failure to make a diagnostic summary, treatment objectives and detailed

11 treatment plan outlining the steps of treatment to correct Class II malocclusion and aretrognathic mandible and estimated treatment time. NRS 631.3475 (1) & (2)
12

C. Failure to recognize the skeletal problem of severe retrognathia. NRS 631.3475
13 (Q&(2)

14 D. There is no charting of arch wire sizes,wire changes, direction of force and elastic

15 wear, e-chain directions, changes in over jet and over bite and other documentation of
treatment progress at each appointment in a period of 10 months. NRS 631.3475 (1) &

16 (2)

17 E. Failure to provide appliances to correct mandibular growth during patient’s

18 growth phase. NRS 631.3475 (1) & (2)

19 F. Abandonment of patient. NRS 631.3475 (1) & (2)

20

21 PATIENT, JAMB GROSJEAN

22 18. Via a Notice of Complaint & Request for Records dated May 3, 2014, the Board notified

23 Respondent of a verified complaint received from Jamie Grosjean. On June 23, 2014, the Board

24 received Respondent’s written response (w/enclosures) dated June 19, 2014, from her attorney,

25 Paul A. Cardinale, Esq., in response to Ms. Grosjean’s verified complaint, a copy of which was

26 provided to Ms. Grosjean on June 26, 2014. The DSO received certain records froth Dr. Topham

27 {LV146063;l}
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26

regarding Ms. Grosjean.

19. Based upon the limited investigation conducted to date, DSO, Donna J. Heliwinicel, DDS,

finds for this matter and not for any other purpose, including any subsequent civil action,

Respondent violated the below referenced Nevada Revised Statutes (“NRS”) and/or Nevada

Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Jamie

~rosj ean, as follows (the following occurred after Dr. Chase entered into the Stipulation

Agreement (case 1 1-02225).approved by the Board on August 17, 2012):

A. Inappropriate use of mini implant as permanent fixed replacement of missing
tooth #7. MRS 631.3475(1) & (2) -

B. Placement of bulk, unhygienic composite as a temporary implant supported crown
for missing tooth #7. NRS 631.3475 (1) & (2)

C. Inappropriate use of mini implants as permanent fixed replacement of missing
teeth #28, 29, and 30. NRS 631.3475 (1) & (2)

D. Placement of plastic bridge that is unhygienic with overhanging margins
impinging on tissue, causing gingival inflammation, pain, and difficulty chewing, as a
permanent implant supported bridge for missing teeth #28, 29, and 30. NRS 631.3475 (1)
&(2)

E. Failure to provide informed consent to patient regarding mini implants vs
standard implants. NRS 631.3475 (1) & (2)

F. False billing of plastic bridge #28, 29, and 30 as implant supported
porcelain/ceramic crowns. NRS 631.3475 (1) & (2)

G. Failure to evaluate and treat gingival and periodontal condition. MRS 631.3475
(1)&(2)

H. No periodontal charting done; no periodontal diagnosis made. NRS 631.3475 (1)
&(2)

I. Failure to diagnose chronic periodontal/endodontic abscess and poor crown/root
ratio condition for tooth #8. Root canal therapy done on tooth #8 despite a poor
prognosis. MRS 631.3475 (1) & (2)

{LV146063;I}
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1
J. Failure to provide informed consent to patient regarding endodontic therapy tooth

2 #8.NRS 631.3475 (1)&(2)

3
K. Abandonment of patient. NRS 631.3475 (1) & (2)

4

5

6 PATIENT. EDWARI~ HARRIS

20. Via a Notice of Complaint & Request for Records dated August 21, 2014, the Board
8 notified Respondent of a verified complaint received from Edward Harris. On September 19,

2014, the Board received Respondent’s written response (w/enclosures), from her attorney, Paul
10 Cardinale, Esq., in response to Mr. Harris’ verified complaint, a copy of which was provided to

11
Mr. Hams on September 19, 2014.

12

13 21. Based upon the limited investigation conducted to date, DSO, Donna J. Hellwinkel, LiDS,

14 finds for this matter and not for any other purpose, including any subsequent civil action,

15 Respondent violated the below referenced Nevada Revised Statutes (“NRS”) and/or Nevada

16 Administrative Code (“NAC”) provisions with respect to treatment rendered to patient, Edward

17 Harris, as follows (the following occurred after Dr. Chase entered into the Stipulation Agreement

18 (case 11-02225) apptoved by the Board on August 17, 2012):

19

2 A. Removed pontic #30 from adequate three unit fixed bridge #29, 30, and 31 and0 replaced with two mini implants which failed (bone loss and mobility) 5 months after

21 placement. NRS 631.3475 (1)&(2)

22 B. Placement of unhygienic plastic/composite crown over mini implants #30. NRS

23 631.3475(l)&(2)

24 C. False billing of plastic/composite crown #30 as implant supported porcelain or
ceramic crown. NRS 63 1.348(6); NRS 631.3475 (1) & (2)

25

26 D. Failure to recognize, diagnose, and treat abscessed tooth #29 within the standard
of care. NRS 631.3475 (1) cIt (2)

27 {LV146063;I)
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1

2 E. Use of.an ozone generator, a medical device not approved for use by the Food andDrug administration. NRS 631.3475 (1) & (2)

3
F. Injection of “ozone” to treat infection and abcess #29. The use of ozone for

4 medical or dental treatment is not approved by the FDA. NRS 631.3475 (1) & (2)

G. Failure to provide informed consent for mini implants vs standard implants. NRS
6 631.3475 (1) & (2)

7 H. Failure to provide informed consent for the use of ozone. NRS 631.3475 (1) & (2)

9 22. Respondent, acknowledges the fmdings of the DSO, Donna J. Heliwinkel, DDS,

10 contained in Paragraph 3 (re: Patient, Candace Smart), Paragraph 5 (re: Patient, Jose

11 Churruca), Paragraph 7 (re: Patient, Bill Krejci); Paragraph 9 (re: Patient, Brian Banners),

t2 Paragraph 11 (re: Patient, Jan Thomas), Paragraph 13 (re: Patient, Mae McMahel),

13 Paragraph 15 (re: Patient, Jacqueline CalverQ, Paragraph 17 (re: Patient, Quinn Orenstein),

14 Paragraph 19 (re: Patient, Jamie Gtosjean), and Paragraph 21 (re: Patient, Edward Harris) and

15 admits for this matter and not for any other purpose, including any subsequent civil action if this

16 matter were to proceed to a fill board hearing, a sufficient quantity and/or quality of evidence

17 could be proffered sufficient to meet a preponderance of the evidence standard of proof

18 demonstrating Respondent violated the statutory and regulatory provisions noted above in

19 Paragraphs 3,5, 7,9, 11, 13, 15, 17, 19, and 21.

20

21 23. Based upon the limited investigation conducted to date, the findings of the Disciplinary

22 Screening Officer; and the admissions by Respondegit contained in Paragraph 22 above, the

23 parties have agreed to resolve the pending investigations pursuant to the following disciplinary

24 terms and conditions:

25 A. Pursuant to NRS 631.350(1 )(d)Qi), Respondent shall be placed on probation and her

26 dental practice shall be supervised for a period of five (5) years from the adoption of this
Sti~ulation II. During the five (5) year probationary period, Respondent shall allow

27 {LV146063;I}
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either the Executive Director of the Board and/or the agent appointed by the Executive
Director Of the Board to inspect Respondent’s records during normal business houiFs to

2 insure compliance of this Stipulation II. During the five (5) probationary period,

3 Respondent’s practice shall be supervised and monitored regarding those patients who
received dental treatments, including but not limited to patients who receive root canals,

4 crowns, orthodontics and/or bridges, implants or mini-implants (surgical Or prosthetic)

5 treatment(s). Such supervision and mohitoring shall include, but will not be limited to,personally observing the treatment rendered to those patients who receive root canals,
6 crowns and/or bridges, implants or mini-implant (surgical or prosthetic) treatment(s).

Respondent shall not perform orthodontics, implants or mini-implants (surgical or
7 prosthetic) treatment(s) until after Respondent complies with supplemental education

8 provisions contained in Paragraphs 23E and 23F of this Stipulation II. Respondent furtheracknowledges the Disciplinary Screening Officer and or an agent appointed by the
9 Executive Director may contact patient(s) who receive root canals, crowns, orthodontics

and/or bridges, implants or mini-implants (surgical or prosthetic) treatment(s).
10

11 B. In the event Respondent no longer practices dentistry in the State of Nevada prior to
completion of the above-referenced five (5) years probationary period, thç probationary

12 period shall be tolled. In the event the probationary period is tolled because Respondent
does not practice in the State of Nevada and the terms and conditions of this Stipulation

13 Agreement are not satisfied (i.e., including completion of the probationary period) within

14 six (6) years of adoption of this Stipulation Agreement by the Board, Respondent agrees
his license to practice dentistry in Nevada will be deemed voluntarily surrendered with

15 disciplinary action. Thereafter the Board’s Executive Director without any further action
or hearing by the’ Board shall issue an Order of ‘Voluntary Surrender with disciplinary

16 action and report same to the National Practitioners Data Banlc.

17 C. Pursuant to NRS 631.350(l)(d), Respondent further agrees during the above-referenoed

18 (5) year probationary period wherein Respondent is practicing dentistry in the State of
Nevada, Respondent’s patient files shall include (in addition to any other matters

19 generally required of a patient file) patient signed informed consents regarding implant

20 treatment(s), both surgical and prosthetic (said informed consent shall be comprehensive
and include diEcussion of mini versus standard implants, treatment by a general dentist

21 versus a specialist, and types of dental materials used in fabrication of crowns and
bridges and removable iirosthetics). In addition, Respondent’s treatment records of

22 implant restored patients shall include diagnostic data, comprehensive treatment planning

23 and documentation of all steps and procedures taken in the delivery, of implants and
implant supported prosthetics. Moreover, Respondent’s patient files for orthodontic

24 patients shall include a signed comprehensive informed consent including a discussion of

25 treatment of a general dentist versus a specialist, orthodontic diagnostic records, adiagnostic summary, treatment objective, detailed treatment plan outlining steps of
26 treatirient and estimated treatment time, and periodontal evaluation, diagnosis, and

treatment plan. Subsequent orthodontic treatment must be comprehensively documented
27 {LV146063;i}
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to include all procedures done, types of appliances used, types of arch wires used, wire

2 changes, elastics used, etc. With regards to the just referenced patient file and consentform requirements (hereinafter collectively “Patient File Requirements”), Respondent

3 acknowledges failure to comply with the same shall be an admission of unprofessional
conduct. In addition, failure to maintain and/or provide the Patient File Requirements

4 upon request by an agent of the ~oard shall be an admission of unprofessional conduct.
Upon receipt of substantial evidence that Respondent has either failed to comply with the
Patient File Requirements, failed to maintain or has refused to provide the Patient File

6 Requirements upon request by an agent assigned by the Executive Director, or
Respondent has refused to provide copies of patient records requested by the agent

7 assigned by the Executive Director, Respondent agrees her license to practice dentistry in

8 the State of Nevada shall be automatically suspended without any further action of theBoard other than the issuance of an Order of Suspension by the Executive Director.
9 Thereafter, Respondent may request, in writing, a hearing before the Board to reinstate

Respondent’s license. However, prior to a full Board hearing, Respondent waives any
10 right to seek judicial review, including injunctive relief from any court of competent

11 jurisdiction, including a Nevada Federal District Court or Nevada State District Court to
reinstate her privilege to practice dentistry in the State of Nevada pending a final Board
hearing. Respondent shall also be responsible for any costs or attorney’s fees incurred in
the event the Board has to seek injunctive relief to prevent Respondent from practicing

13 dentistry during the period Respondent’s license is automatically suspended.

14 D. Pursuant to NRS 631.3 50(l)(d), Respondent further agrees during thefl above-referenced

15 five (5) year probationary period wherein Respondent is practicing dentistry in the State
of Nevada, Respondent shall maintain a daily log containing the following information

16 for any patient(s) who receive root canals, crowns, orthodontics and/or bridges, implants

17 or mini-implants (surgical or prosthetic) treatment(s):

18 1. Name of patient
2. Date treatment commenced

19 3. Explanation of treatment

20 . 4. Pre and Post radiOgraphs
5. Pre and Post Orthodontic models

21

22 The daily log shall be made available during normal business hours withou~t notice. Inaddition, during the above-referenced five (5) year probationary period, Respondent shall
23 mail to the Board no later than the fifth (5th) day of the month a copy of the daily log(s)

for the preceding calendar month (for example: by May 5, Respondent shall mail t~ the
24 Boai~d a copy of daily log(s) for the month of April) (hereinafter “monthly log mailing

25 requirement”). Respondent acknowledges failure to comply with the monthly log mailingrequirement shall be an admission of unprofessional conduct. In addition, failure to
26 maintain and/or provide the daily log upon request by an agent of the Board shall be an

admission of Unprofessional conduct. Upon receipt of substantial evidence that
27 {LV146063;1) -
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1 Respondent has either failed to comply with the monthly log mailing requirement, failed
to maintain or has refused to provide the daily log upon request by an agent assigned by

2 the Executive Director, or Respondent has refused to provide copies of patient rdcords

3 requested by the agent assigned by the Executive Director, Respondent agrees her license
to practice dentistry in the State of Nevada shall bó automatically suspended without any

4 further action of the Board other than the issuance of an Order of Suspension by the

5 Executive Director. Thereafter, Respondent may request, in writing, a hearing before theBoard to reinstate Respondent’s license. However, prior to a full Board hearing,
6 Respondent waives any right to seek judicial review, including injunctive relief from any

court of competent jurisdiction, including a Nevada Federal District Court or Nevada
7 State District Court to reinstate her privilege to practice dentistry in the State of Nevada

8 pending a final Board hearing. Respondent shall also be responsible for any costs orattorney’s fees incurred in the event the Board has to seek injunctive relief to prevent
9 Respondent from practicing dentistry during the period Respondent’s license is

automatically sus~5ended.
10

E. Pursuant to NRS 631 .350(l)(f) and (1)(k), Respondent agrees she shall not practice
orthodontics until she successfully completes a hands-on forty (40) hours continuing

12 education course in orthodontics and provides written evidence of such completion tO the
Board’s Executive Director. Information, documents, and!or description of supplemental

13 education must be submitted in writing to the Executive Director of the Board for

14 approval prior to attendance. Upon receipt of the written request tq attend a hands-on
forty (40) hours continuing education course in orthodontics, the Executive Director of

15 the Board shall notify Respondent in writing wheth& the requested course is approved
for attendance. The cost associated with the hands-on forty (40) hours continuing

16 education course in orthodontics shall be paid by Respondent. Respondent acknowledges

17 failure to comply with paragraph’s requirements shall be an admission of unprofessional
• conduct. Upon receipt of substantial evidence that Respondent has violated the terms of

18 this paragraph before successfully completing a hand-on forty’ (40) hours continuing
course in orthodontics), Respondent agrees her license to practice dentistry in the State of

• 19 Nevada shall be auto~natica11y suspended without any further action of the Board other

20 than the issuance of an Order of Suspension by the Executive Director. Thereafter,
Respondent may request, in writing, a hearing before the Board to reinstate Respondent’s

21 license. However, prior to a fUll Board hearing, Respondent waives any right to seek
judicial review, including injunctive relief from any court of competent juiisdiction,

22 including a Nevada Federal District Court or Nevada State District Court to reinstate her

23 privilege to practice dentistry in the State of Nevada pending a final Board hearing.
Respondent shall also be responsible for any costs or attorney’s fees incurred in the event

24 the Board has to seek injunctive relief to prevent Respondent from practicing dentistry

25 during the period Respondent’s license is automatically suspended.

26 F. Pursuant to MRS 631.350(l)(f) and (1)ck), Respondent agrees she shall not provide any
implant placement treatment(s) (whether surgical or prosthetic) until she successfully

27 {LV146063;1)
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completes a hands-on forty (40) hours continuing education course in and provides
written evidence of such completion to the Board’s Executive Director. Information,

2 documents, andlor description of supplemental education must be submitted in writing to

the Executive Director of the Board for approval prior to attendance. Upon receipt of the
written request to attend a hands-on forty (40) hours cdntinuing education course in

4 implant placement treatment(s) (whether surgical or prosthetic), the Executive Director of
the Board shall notif~’ Respondent in writing whether the requested course is approved
for attendance. The cost associated with the hands-on forty (40) hours continuing

6 education courses in implant placement treatment(s) (whether surgical or prosthetic) shall
be paid by Respondent. Respondent acknowledges failure to comply with paragraph’s

7 requirements shall be an admission of unprofessional conduct. Upon receipt of substantial

8 evidence that Respondent has violated the terms of this paragraph before successfullycompleting a hand-on forty (40) bows continuing course in implant placement
9 treatment(s) (whether surgical or prosthetic), Respondent agrees her license to practice

dentistry in the State of Nevada shall be automatically suspended without any further
10 action of the Board other than the issuance of an Order of Suspension by the Executive

11 Director. Thereafter, Respondent may request, in writing, a hearing before the Board to
reinstate Respondent’s license. However, prior to a full Board hearing, Respondent

12 waives any right to seek judicial review, including injunctive relief from any court of
competent jurisdiction, including a Nevada Federal District Court or Nevada State

13 District Court to reinstate her privilege to practice dentistry in the State of Nevada

14 pending a final Board hearing. Respondent shall also be responsible for any costs or
attorney’s fees incurred in the event the Board has to seek injunctive relief to prevent

15 Respondent from practicing dentistry during the period Respondent’s license is

16 automatically suspended. .

17 0. Pursuant to NRS 631.350(l)(b), Respondent further agrees during the above-referenced
five (5) year probationary period wherein Respondent is practicing dentistry in the State

18 of Nevada, Respondent agrees she shall cease and desist from using any ozone
generating device in an)’ dental or dental hygiene related treatment and/or providing any

19 ozone treatment(s) and/or any other therapies which are not approved by the Federal

20 Drug Administration in any dental or dental hygiene related treatment. Respondent
acknowledges failure to comply with this paragraph’s shall be deemed an admission of

21 unprofessional conduct. Upon receipt of substantial evidence that Respondent has
violated the terms of this paragraph, Respondent agrees her license to practice dentistry in

22 the State of Nevada shall be automatically. suspcnded without any fUrther action of the

23 Board other than the issuance of an Order of Suspension by the Executive Director.
Thereafter, Respondent may request, in writing, a hearing before the Board to reinstate

24 Respondent’s license. However, prior to a full Board hearing, Respondent waives any

25 right to seek judicial review, including injunctive relief from any court of competentjurisdiction, including a Nevada Federal District Court or Nevada State District Court to
26 reinstate her privilege to practice dentistry in the State of Nevada pending a .fmal Board

hearing. Respondent shall also be responsible for any cbsts or attorney’s fees incurred in
27 {LV146063;1
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I the event the Board has to seek injunctive relief to prevent Respondent from practicing

2 dentistry during the period Respondent’s license is automatically suspended.

H. Pursuant to NRS 631 .350(1’)(d), Respondent further agrees upon adoption of this
Stipulation Agreement II by the Board, Respondent’s license to practice dentistry in the

4 State of Nevada will be suspended for a period of thirty (30) days. Upon receipt of
substantial evidence that Respondent has violated the terms of this paragraph,
Respondent agrees her license: to practice dentistry in the State of Nevada shall be
automatioally revoked without any further action of the Board other than the issuanóe of
an Order of Revocation by the Executive Director. Thereafter, Respondent may request,

7 in writing, a hearing before the Board to reinstate Respondent’s revoked license.

8 However, prior to a full Board hearing, Respondent waives any right to seek judicialreview, including injunctive relief from any court of competent jurisdiction, including a
9 Nevada Federal District Court or Nevada State District Court to reinstate her privilege to

practice dentistry in the State of Nevada pending a final Board hearing. Respondent shall
10 also be responsible for any costs or attorney’s fees incurred in the event the Board has to

11 seek injunctive relief to prevent Respondent from practicing dentistry during the period
Respondent’s license is automatically revoked.

12
I. Respondent agrees that during the above-referenced five (5) year probationary period in

13 the event the Board notifies Respondent of any additional verified complaint(s) which

14 relate(s) to treatment rendered prior to the adoption by the Board of this Stipulation II,
such complaint(s) shall be processed pursuant to the following terms ad conditions:

15
Upon Respondent receiving notice of a verified complaint(s) and subsequent to

16 answering the complaint, Respondent agrees to comply with the decision rendered by the

17 Board’s assigned Disciplinary Screening Officer with respect to reimbursement of a
complaint which relates to treatment received prior to adoption by the Board of this

18 Stipulation II in an amount, if any, for the services rendered by Respondent. The
reimbursement amount must be based upon written proof of payment by the complainant

19 including, but not limited to, insurance payments made on the complainant’s behalf.

20 Payment shall be made within sixty (60) days of the Disciplinary Screening Officer’s
written decision. Subject to Respondent’s reimbursement of the complainant, the Board

21 agrees not to initiate disciplinary action against Respondent. Respondent waives any right
to appeal the Disciplinary Screening Officer’s decision regarding reimbursement of a

22 complainant to either the Board, Federal District Court, or State of Nevada District Court

23 regarding the decided amount(s) for reimbursement(s). Should Respondent fail to
reimburse patients of verified complaints as ordered by the Disciplinary Screening

24 Officer within sixty (60) days of the Disciplinary Screening Officer written decision

2 regarding to the san*, the Board’s Executive Director without any ftrther action orhearing by the Board shall issue an Order of Voluntary Surrender with disciplinary action
26 and itport same to the National Practitioners Data Banic. Respondent agrees to waive any

right to seek injunctive relief from any Federal or State of Nevada District Court
27 {LV146063;i} -
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1 regarding the Board’s Executive Director’s Order of Voluntary Surrender with
disciplinary action and reporting same to the National Practitioners Data Bank.

2 Respondent shall also be responsible for any costs or attorney’ s fees incurred in the event

the Board has to seek injunctive relief to enforce the Board’s Executive Director’s Order
of Voluntary Surrender with disciplinary action to prevent Respondent from practicing

4 dentistry in the State of Nevada. Any verified complaints or authorized investigative

5 complaints which relate te tteatment received subsequent to the adoption of thisStipulation II shall be processed pursuant to the procedures set forth at NRSand/or NAC
6 chapter 631 and/or NRS and NAC chapter 233B.

7 J. Pursuant to NRS 631.350(l)(e), Respondent agrees upon adoption of the Stipulation

8 Agreement II by the Board this Stipulation Agreemcnt II shall be deemed a publicreprimand.
9

K. Pursuant to NRS 631.350(1)(c), Respondent agrees within thirty (30) days after adoption
10 of this Stipulation Agreement II, Respondent shall pay a fine in the amount of One

11 Thousand and xx/1 00 Dollars ($1,000.00). Payment shall be made payable to the Nevada
State Board of Dental Examiners and mailed directly to 6010 S. Rainbow Blvd., Suite

12 Al, Las Vegas, Nevada 89118.

13 L. Pursuant to NRS 622.400, Respondent agrees to reimburse the Board for the cost of the

14 investigations and cost associated in enforcing the terms and conditions of probation in
the amount of Twenty-Seven Thousand Two Hundred Fifty and xx/100 Dollars

15 ($27,250.00). Payment shall be made payable to the Nevada State Board of Dental
Examiners and mailed directly to 6010 5. Rainbow Blvd., Suite Al, Las Vegas, Nevada

16 89118. Payment shall be made in Forty-Eight (48) monthly payments. The first forty

17 seven (47) payments shall be in the amount of $579.00. The first payment shall be made
on the fifteen (1 5th) day of the month after which this Stipulation II is approved by the

18 Board (for example, if this Stipulation His approved by the Board on November 10, then
the first payment of $579.00 shall be due on December 15). The remaining forty-six (46)

19 equal payments shall then be due on the fifteenth (15th) day of each month thereafter.

20 The last and forty-eighth (48th) payment shall be in the amount of $37.00 and shall be
made on the fifteenth (15th) day of the month.

21
M. Pursuant to NRS 631.350(1)0), Respondent agrees to reimburse Candace Smart in the

22 amount of Four Thousand Eight Hundred Fifty-One and xx/100 Dollars ($4,851.09)

23 relative to matters addressed above regarding Ms. Smart. Respondent shall also Waive
any ~balance, if any, and withdraw any and all collection efforts, if any such efforts have

24 been initiated. Payment of the $4,851.00 shall be made shall be made in twelve (12)

25 equal monthly payments. The first payment shall be made on the fifteen (15th) day of themonth after which this Stipulation II is approved by the BOard (for example, if this
26 Stipulation II is approved by the Board on November 10, then the first of the twelve

equal monthly payments shall be due on Decethber 15). The remaining eleven equal
27 {LV146063;J}
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1 payments shall then be due on the fifteenth (I 5th) day of each month thereafter.
Respondent shall deliver/mail to the Board (6010 S. Rainbow Blvd., Suite Al, Las

2 Vegas, Nevada 89118) the payment checks made payable to Candace Smart.

3
N. Pursuant to NRS 631 .350(1)(1), Respondent agrees to reimburse Jose Churruca in the

4 amount of Thirteen Thousand Nine Hundred Thirty Five and xx/100 Dollags ($13,935.00)
relative to matters addressed above regarding Mr. Churruca. Respondent shall also waive
any balance, if any, and withdraw any and all collection efforts, if any such efforts hate

6 been initiated. Payment of the $13,935.00 shall be made in twelve (12) equal monthly
payments. The first payment shall be made on the fifteen (15th) day of the month after

7 ~Qhich this Stipulation II is approved by the Board (for example, if this Stipulation II is

8 approved by the Board on November 10, then the first of the twelve equal monthlypayments shall be due on December 15). The remaining eleven equal payments shall then
9 be due on the fifteenth (1 5th) day of each month thereafter. Respondent shall deliver/mail

to the Board (6010 S. Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) payment
10 checks made payable to Jose Churruca.

0. Pursuant to NRS 631 .350(1)(l), Respondent agrees to reimburse Bill Krejei in the amount
12 of Six Thousand Four Hundred Forty-Five and xx/100 Dollars ($6,445.00) relative to

matters addressed above regarding Mr. Krejei. Respondent shall also waive any balance,
13 if any, and withdraw any and all collection efforts, if any suchefforts have been initiated.

14 Payment of the $6,445.00 shall be made in twelve (12) equal monthly payments. The first
payment shall be made on the fifteen (15th) day of the month after which this Stipulation

15 II is approved by the Board (for example, if this Stipulation II is approved by the Board
on November 10, then the first of the twelve equal monthly payments shall be due on

16 December 15). The remaining. eleven equal payments shall then be due on the fifteenth

17 (15th) day of each month thereafter. Respondeth shall deliver/mail to the Board (6010 S.
Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) payment checks made payable to

18 Bill Krejci.

19 P. Pursuant to NRS 631 .350(1)0), Respondent agrees to reimburse the estate of Brian

20 Banners in the amount of Seven Thousand Five Hundred Seventy and x)c/100 Dollars
($7,570.00) relative to matters addressed above regarding Mr. Banners. Respondent shall

21 also waive any balance, if any, and withdraw any and all collection efforts, if any such
efforts have been initiated. Payment Of the $7,570.00 shall be made in twelve (12) equal

22 monthly payments. The first payment shall be made on the fifteen (15th) day of the month

23 after which this Stipulation II is approvqd by the Board (for example, if this Stipulation II
is approved by the Board on November 10, then the first of the twelve equal monthly

24 payments shall be due on December 15). The remaining eleven equal payments shallthen

25 be due on the fifteenth (1 5th) day of each month thereafter. The actual name the paymentchecks/money orders are to made-out to for the benefit of the estate of Brian Banners will
26 be provided at a later date. Respondent shall deliver/mail the payments to the Board

(6010 S. Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118).
27 {LV146063;l } -

Page 20 of 27
28~e~

~ Respondent’s mitials Respondent’s attorney’s itia
Las-Vegas, Nevada 89106 - -

Ph (702~l62.S300 - 7



I. ~ J r~.fl~T Fr . .1..~T .I~.l ...-——~f

1
Q. Pursuant to NRS 631.350(1)(1), Respondent agrees to reimburse Jan Thomas in the2 amount of Twelve Thousand Three Hundred Fift~’-Six and xx/lOO Dollars ($12,356.00)

3 relative to matters addressed above regarding Ms. Thomas. Respondent shall also waive
any balance, if any, and withdraw any and all collection efforts, if any such efforts have

4 been initiated. Payment of the $12,356.00 shall be made in twelve (12) equal monthly

5 payments. The first payment shall be made on the fifteen (15th) day of the month afterwhich this Stipulation II is approved by the Board (for example, if this Stipulation II is
6 approved by the Board on November 10, then the first of the twelve equal monthly

payments shall be due on December 15). Theremaining eleven equal payments shall then
7 be due on the fifteenth (1 5th) day of each month thereafter. Respondent shall deliver/mail

8 to the Board (6010 S. Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) paymentchecks made payable to Jan Thomas.
9

R. Pursuant to MRS 631 .350(1)(l), Respondent agrees to reimburse Mae McMahel in the
10 amount of Four Hundred Sixty-Eight and xx/100 Dollars ($468.00) relative to matters

addressed above regarding Ms. McMahel. Respondent shall also waive any balance, if
any, and withdraw any and all collection efforts, if any such efforts have been initiated.

12 Payment of the $468.00 shall be made in twelve (12) equal monthly payments. The first
payment shall be made on the fifteen (15th) day of the month after which this Stipulation

13 II is approved by the Board (for example, if this Stipulation II is approved by the Board

14 on November 10, thçn the first of the twelve equal monthly payments shall be due on
December 1 ~). The remaining eleven equal payments shall then be due on the fifteenth

15 (l5th) day of each month thereafter. Respondent shall deliver/mail to the Board (6010 S.
Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) pa~’ment checks made payable to

16 Mae McMahel.

17 5. Pursuant to MRS 631.350(1)0), Respondent agrees to reimburse Jacqueline Calvert in the

18 amount of Four Thousand Two Hundred Fifty and xx/1 00 Dollars ($4,250.00) relative to
matters addressed above regarding Ms. Calvett. Respondent shall alsà waive any balance,

19 if any, and withdraw any and all collection efforts, if any such efforts have been initiated.

20 Payment of the $4,250.00 shall be made in twelve (12) equal monthly payments. The first
payment shall be made on the fifteen (15th) day of the month after which this Stipulation

21 II is approved by the Board (for example, if this Stipulation II is approved by the Board
on November 10, then the first of the twelve equal monthly payments shall be due On

22 December 15). The remaining eleven equal payments shall then be d~e on the flfteeiflh

23 (15th) day of each month thereafter. Respondent shall deliver/mail to the Board (6010 S.
Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) payment checks made payable to

24 Jacqueline Calvert.

25 T. Pursuant to NRS 63 1.350(1)0), Respondent agrees to reimburse Jeremy Orenstein (on

26 behalf of Quinn Orenstein) in the amount of Four Thousand Seven Hundred Ninety-Two
and xxIlOO Dollars ($4,792.00) relative to matters addressed above regarding Quinn

27 {LV146063;1
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1 Orenstein. Respondent shall also waive any balance, if any, and withdraw any and all
collection efforts, if any such efforts have been initiated. Payment of the $4,792.00 shall

2 be made in twelve (12) equal monthly payments. The first payment shall be made on the

3 fifteen (15th) day of the month after which this Stipulation II is approved by the Board
(for example, if this Stipulation II is approved by the Board on November 10, then the

4 first of the twelve equal monthly payments shall be due on December 15). The remaining

5 eleven equal payments shall then be due on the fifteenth (1 5th) day of each monththereafter. RespOndent shall deliver/mail to the Board (6010 S. Rainbow Blvd., Suite Al,
6 Las Vegas, Nevada 89118) payment checks made payable to Jeremy Orenstein.

7 U. Pursuant to NRS 631 .350(1)0), Respondent agrees to reimburse Jamie Grosjean in the

8 amount of Thirteen Thousand Five Hundred Seventeen and xxIlOO Dollars ($13,517.00)relative to matters addressed above regarding Ms. •Grosjean. Respondent shall also waive
9 any balance, if any, and withdraw any and all collection efforts, if any such efforts have

been initiated. Payment of the $13,517.00 shall be made in twelve (12) equal monthly
10 payments. The first payment shall be made on the fifteen (lStj day of the month after

11 which this Stipulation II is approved by the Board (for example, if this Stipulation II is
approved by the Board on November 10, then the first of the twelve equal monthly

12 payments shall be due on December 15). The remaining eleven equal payments shall then
be duç on the fifteenth (1 5th) day of each month thereafter. Respondent shall deliver/mail

13 to the Board (6010 S. Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) paythent

14 checks made payable to Jamie Grosjean.

15 V. Pursuant to NRS 631.350(1)0), Respondent agrees to reimburse Edward Harris in the
amount of Two Thousand Six Hundred Twenty-Four and xx/l00 Dollars ($2,624.00)

16 relative to matters addressed above regarding Mr. Harris. Respondent shall also waive

17 any balance, if any, and withdraw any and all collection efforts, if any such efforts have
been initiated. Payment of the $2,624.00 shall be made in twelve (12) equal monthly

18 payments. The first payment shall be made on the fifteen (l5tj day of the month after
which this Stipulation II is approved by the Board (for example, if this Stipulation II is

19 approved bS’ the Board on November 10, then the first of the twelve equal monthly

20 payments shall be due on December 15). The remaining eleven equal payments shall then
be due on the fifteenth (1 5th) day of each month thereafter. Respondent shall deliver/mail

21 to the Board (6010 5. Rainbow Blvd., Suite Al, Las Vegas, Nevada 89118) payment

22 checks made payable to Edward Harris.

23 W. In the event Respondent defaults on any of the payments set forth in Paragraphs 23K
thru 23V, Respondent agrees his license to practice dentistry in the State of Nevada may

24 be automatically be suspended without any further action of the Board other than

25 issuance of an Order of Suspension by the Bo~rd’s Executive Director. Subsequent to theissuance of the Order of Suspension, Respondent agrees to pay a liquidated damage
26 amount of Twenty Five and xx/lOO Dollars ($25.00) for each day Respondent is in

default on the payment(s) of any of the amounts set forth in Paragraphs 23K thru 23V
27 {LV146063;1}
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1 Upon curing the default of the applicable defaulted payment contained in Paragraphs
23K thrà 23V. and paying the reinstatement fee, Respondent’s license to practice

2 dentistry in the State of Nevada will automatically be reinstated by the Board’s Executor

3 Director, assuming there are no other violations by Respondent of any of the provisions
contained in this Stipulation Agreement. Respondent shall also be responsible for any

4 costs or attorney’s fees incurred in the event the Board has to seek injunctive relief to

5 prevent Respondent from practicing dentistry during the period in which his license issuspended. Respondent agrees to waive any right to seek injunctive relief from• any court
6 of competent jurisdiction, including a Nevada Federal District Court or a Nevada State

District Court to reinstate his license prior to curing any default on the amounts due and
7 owing as addressed above.

• 8 *X. In the event Respondent fails to cure any defaulted payments within forty-five (45) days
9 of the default, Respondent agrees the amount may be reduced to judgment.

10 Y. Respondent waives any right to have an~j amount(s) owed pursuant to this Stipulation

11 disehargedin bankruptcy.

12 CONSENT

13 24. Respondent has read all of the provisions contained in this Stipulation Agreement and

14 agrees with them in their entirety.

15

16 25. Respondent is aware by entering into this Stipulation Agreement she is waiving certain

17 valuable due process rights contained in, but not limited to, NRS 631, NAC 631? NRS 233B and

18 NAC233B.

19

20 26. Respondent expressly waives any right to challenge the Board for bias in deciding
whether or not to adopt this Stipulation Agreement in the event this matter was io proceed to a

21 flail Board hearing.

22

23 27. Respondent and the Board agree any statements and/or documentation made or

24 considered by the Board during any properly noticed open meeting to determine whether to

25 adopt dr reject this Stipulation Agreement are privileged settlement negotiations and therefore

26 such statements or documentation may not be used in any subsequent Board hearipg or judicial

27 {LV146063;1)
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I review, whether or not judicial review is sought in either the State or Federal District Court.

2

28. Respondent acknowledges she has read this Stipulation Agreement. Respondent

4 acknowledges she has been advised she has the right to have this matter reviewed by
independent counsel and she has had ample opportunity to seek independent counsel.

6 Respondent has been specifically informed she should seek independent counsel and advice of
independent counsel would be in Respondent’ s best interest. Having been advised of her right to

independent counsel, as well as had the opportunity to seek independent counsel, Respondent
8 hereby acknowledges she is represented by ANTHONY LAURIA, ESQ. of the law firm

9 LAURIA TOKUNAGA GATES & LINN, LLP and EUGENE J. WAIT, JR., ESQ. of the WAIT

10 LAW FIRM and she has reviewed this Stipulation Agreement with same and understands its

11 terms and conditions.

12

13 29. Respondent acknowledges she is consenting to this Stipulation Agreement voluntarily,

14 without coercion or duress and in the exercise of her own free will.

15

16 30. Respondent acknowledges no other promises in reference to the provisions contained in

17 this Stipulation Agreement have been made by any agent, employee, counsel or any person
affiliated with the Nevada State Board of Dental Examiners.

18

19 31. Respondent acknowledges the provisions in this Stipulation Agreement contain the entire

20 agreement between Respondent and the Boa±d and the provisions of this Stipulation Agreement

21 can only be modified, in writing, with Board approval.

22

23 32. Respondent agrees in the event the Board adopts this Stipulation Agreement, she hereby

24 waives any and all rights to seek judicial review br otherwise to challenge or contest the validity

25 of the provisions contained herein.

26

27 33. Respondent and the Board agree none of the parties shall be deemed the drafter of this
Stipulation Agreement. In the event this Stipulation Agreement is construed by a court of law or

28
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1 equity, such court shall not construe it or any provision hereof agaffist any party as the drafter.

2 The parties hereby acknowledge all parties have contributed substantially and materially to the

3 preparation of this Stipulation Agreement.

4
34. Respondent specifically acknowledges by her signature herein and by her initials at the

6 bottom of each page of this Stipulation Agreement, she has read and understands its terms and
acknowledges she has signed and initialed of her own free will and without undue influence,

coercion, duress, or intimidation.
8

35. Respondent acknowledges in consideration of execution of this Stipulation Agreement,

10 Respondent hereby releases, remises, and forever discharges the State of Nevada, the Board, and

11 each of their members, agents, employees and legal counsel in their individual and representative

12 capacities, from any and all manner of actions, causes of action, suits, debts, judgments,

13 executions, claims, and demands whatsoever, known and unknown, in law or equity, that

14 Respondent ever had, now has, may have, or claim to have against any or all of the persons or

15 entities named in this section, arising out the complaint(s) of the above-referenced Patient(s).

16
36. Respondent acknowledges in the event the Board adopts this Stipulation Agreement, it

may be considered in any future Board proceeding(s) or judicial review, whether such judicial
18 review is performed by either the State or Federal District Court(s).

19

20 37. This Stipulation Agreement will be considered by the Board in an open meeting. It is

21 understood and stipulated the Board is free to accept or reject this Stipulation Agreement and if it

22 is rejected by the Board, the Board may take other andlor further action as allowed by statute,

23 regulatiop, and/or appropriate authority. This Stipulation Agreement will only become effective

24 when the Board has approved the same in an open meeting. Should the Board adopt this

25 Disciplinary Stipulation Agreement, such adoption shall be considered a final disposition of a

26

27

• 28
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‘B contested case and will become a public record and is reportable to the National Practitioner
Data Bank.

DATED this 3~ay of(3~Q~~C4-72~l4.

4

5

18

19

Morris P011th & Purdy IL?
500 S. Rincho Drive, Suite I?
Las VeEau Nevadu 89106
Ph. (702) 862-8300

Georgene~ Chase, DDS
Respondent.

APPROVED AS TO FORM AND CONTENT:

By . _

Eugene 3. Øit, Esci~
Wait Law Firm
Respondent’s Aftomey

APPROVED AS TO FORM AN]) CONTENT

By ~2 4 ~J~pg 4~
Anthony Lauria, Esq.
Lauria Tokunaga Gates & Linn, LLP
Respondent’s Attorney

APPROVED AS TO FORM AND CONTENT

ByQ~~ ~
Donna Jo Hellwinkel, DDS
Disciplinary Screening Office

2

3

72l~

~dthis / day of

7

8

9

10

11

12

13

14

15

16

17

APPROVE:

By

Board Counsel

____ ,20l4.

this 3’~day of~&~- ,2014.

this~.? dayofQC7~~4(’ ,2014.

3 dayof . ,2014.

Respondent’s attorney’s initials

20

21

22

23

24

25

26

27

28
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1 BOARD ACTION

2 This Disciplinary Stipulation llAgreetnent in the matter captioned as Nevada State Board

3
of Dental Examiners vs. Georgene B. Chase. DDS, case no. 74127-02697 was (check appropriate

4
action):•

5

6 Approved K’ Disapproved

7 by a vote of the Nevada State Board of Dental Examiners at a properly noticed meeting

8 DATED this ? day of ott , 2014.
9

10 ~onard,~en~
DDS - Presi11 NEVADA STATE BOARD OF DENTAL EXAMINERS

12

13
1-t\WDDOCS\3336\37520\LV145263 .DOCX

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28
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Dr. Chase - CV



GEORGENE CHASE,
D.D.S/ M.P.H

PROFESSIONAL SUMMARY
Dental Director for two multi-location clinics: I have a reputation for
initiating large projects and taking them to a profitable position in a short
time. I have successfully written and developed two not for profit
organizations; IRS approved 2011 & 2010. 

Comprehensive dental care delivered for 25+ years with heavy surgical
experience.
Leadership of professional associations, and development of
organizational structure
Teaching experience in the care of medically compromised patients and
hospital dentistry

2011 -
Current

Smile Restore
Reno, NV
Founder and Dental Director...

2005 - 2012 Georgene Chase, D.D.S./M.P.H.
Reno, NV
Private Practice Owner

Five Associates, Three Hygienist 

2004 - 2004 Dr. Gary Hahn
Washington  State
Business Consultant for Dentist Practice Sale 

2003 - 2007 Academy of Biomimetic Dentistry
International Professional Organization 
Founder & Charter Member

2003 - 2005 Dr. Troy Trobough

2002 - 2005 Dr. Owen Justice
Las Vegas, NV

2002 - 2003 Dr. William A. Russ, MPH

WORK EXPERIENCE



 (



EXPERTISE
Extensive Surgical
Background:

 Extractions

 Implants 

 Bone Augmentation 

Orthognathic/ Orthopaedic/
Orthodonics Removable &
Fixed Appliance Therapy  

Biomimetic Treatment
Planning 

Individual Assessment for
Patient Care 

Academic Integration and
Application 



Stockton, CA

2000 - 2003 State of Nevada, Dept. of Corrections
Institutional Dentist & Acting Dental Director

M.P.H in Health and Hospital Administration
UCLA, Public Health

Hospital Dentistry and ACLS
Sepulveda VA/UCLA

Dental Education in Care of Disabled
University of Washington, Seattle-Dental

Doctor of Dental Surgery
University of Southern California, Dental

Bachelor's of Science and Education
University of Nevada, Reno

EDUCATION

2018 5th Quarter Seminar: All-Ceramic Adhesion Bridge
Lake Tahoe, NV

2018 Oral and Periodontal Pathology
Reno, NV

2017 DentalXP-Implants
New York
300 hour Residency

2016 Biomimetic Dentistry Hands-on Workshop
Salt Lake City, UT

2015 Sleep Apnea, TMD Training
Gelb Center, New York 
1 Year Residency 

2007 Implants: San Diego Orthodontic Study Club
San Diego, CA

2007 Northern Nevada Dental Society

TRAINING & CERTIFICATES

SKILLS
Administration Orchestration 

Financial  Goal Setting:

          In-House CE
Programming 

Community Outreach 

Extensive Speciality Clinical
Applications

          Implants

         
Orthodonics/Orthognathics

          Comprehensive Care 

          Full Mouth
Reconstruction

          Biomimetic Restorations 

          Cosmetic Bonding and
Veneers 

          Endodonics  

Dental Implants

          Small Diameter Implants 

          Standard Implants

Bone Augmentation

Alternative
Treatment Planning For:

           Medically Compromised 

         
 Financially Disadvantage 

Professional and Personal
Boundary Setting  

Letter Writing

Basic Accounting Principles 

Proficient with Microsoft Word

Confident Public Speaker 

Self-Motivator 

Adaptable 

Creative 



2005 - 2007 Dr. Song Seminar-Orthodontics

2006 Academy of Laser Dentistry

2006 Technology

2006 Dental Mat'ls/Practice Mgmt

2006 Multidisciplinary and Restorative Aesthetic 

2006 Aesthetic Reconstructive Dentistry

2006 Are You Prepared for an Emergency (Part 1)

2006 NNDS/ADA Peer Review Workshop

2005 California Law and HIIPA

2005 Connection Between Oral Health and Systemic
Well Being

2005 Infection Control and OSHA

2005 Orthodontic Symposium

2005 Weapons of Mass Destruction

2004 Anti-Microbial Therapies for Peria

2004 Dental Waterline Safety

2004 Herbes Labialis, Current Tx

2004 Alzheimer's Drug and Dental Considerations

2003 Certificate of Completion: Vertical & Horizontal
Bone & Soft/Tissue Regeneration

2002 Certificate of Completion: SJorgren's
Syndrome/Homestead Schools

2002 Certificate of Completion: Digital
Radiography/Homestead Schools

2001 Certificate of Attendance: Care of Nursing Home
Patients

1991 Certification in Endodontics: Dental Education
Laboratory



1996 - 1997 Certificate in Orthodontics--AAGO

1995 Certificate in Implant Restoration

1992 Certificate in TENS Anesthesia

1992 Certificate in Nursing Home Care: Nursing Home
Care Specialists, MO

1992 Certificate in Hospital Dentistry, Sepulveda
Veterans Admin.

1992 Certificate in Dental Education: Care of Disabled &
Medically Compromised Patients

1991 Certificate in Implantology

ASDA Monthly articles on the status of the Hospital and
Institutional Dental Care and General Practice
Residences
Florida Probe: Peria Protect System, Certified
practicing dentist in Northern Nevada/ IMTEC
Implant Corp: National Presenter for Mini-Implants
Florida Probe: Peria Protect System, Certified practicing
dentist in Northern Nevada

1992 - 1995 Part-time Professor
UCLA Dental School
Clinical Professor, Special Patient Care Management, Medical
and Physical Assessment for the RDH Program

1994 Lecture of NNDS on Managed Care Trends

1993 - 1994 Lecture Circuit for the CDA: Nursing Home

1989 - 1991 Teacher's Assistant
USC School of Dentistry
Dental Anesthesia with Dr. Stanley Malmood/ Human
Behavior Management with Dr.Montgomery/ Special Patient
Care with Dr. Roseann Mulligan

1990 Chicago Midwinter Dental Society Meeting: Table
Clinic on TENS Anesthesia

1989

TEACHING & PUBLICATIONS



USC Alumni: Dental Meeting, Table Clinic:
Wheelchair Transfers with Dr. Sobel

Freshman
Year

Alternate Delegate to American Student Dental
Association

Sophomor
e Year

Second Delegate to American Student Dental
Association
Sophomore Year

Junior 
Year

First Delegate to American Student Dental
Association

Senior Year Consultant to Hospital Dentistry to the American
Dental Association 

Published The Articles for American Student
Dental Association Journal
Each Year Century Club Award

Student Life Committee Leadership Scholarship
Dean's List for the Clinical Performance 

American Dental Association
Professional Product Review Committee

1987 Student Teaching
Wooster High School

ORGANIZATIONS, LEADERSHIP &
AWARDS
Acetified Home Economist/Lobbyist for Educational Programs, State of
Nevada

Advocacy for Dental Consumerism/Lobbyist for Greater Access, State of
Nevada

San Gabriel Dental Society/ Membership Committee

Northern Nevada Dental Society

American Dental Association

California Dental Association

American Dental Association: Professional Product Review Committee

American Association of Gnathological Orthopedists

Retention West Los Angeles Dental Society: Grass Roots Political Loby

Dental Waterline Safety (2004)



Anti-Microbial Therapies for Peria (2004)

Weapons of Mass Destruction (2005)

Risk Management/California Law and HIIPA (2005)

Orthodontic Symposium (2005)

CPR Lady (2005)

Jin Song Orthodontic Symposium (2005)

California Law (2005)

Infection Control and OSHA (2005)

The Connection Between Oral Healthy and Systemic Well-being (2005)

NNDS/ADA Peer Review Workshop (2006)

Are You Prepared for an Emergency: Part 1 (2006)

Dr. Song Seminar (2006)

Aesthetic Reconstructive Dentistry (2006)

Multidisciplinary Aesthetic and Reconstructive Dentistry (2006)

Dental Mat'ls/ Practice Mgmt (2006)

Technology (2006)

Academy of Laser Dentistry (2006)

Northern Nevada Dental Society (2007)

San Diego Orthodontic Study Club/Implants (2007)

Grant awarded by W.I.C.H.E. for Dental Education ($28,000 scholarship)

USC Distinguished Clinicians for Most Electives

USC Century Club Scholarship for Student Leadership ($2,500)

USC Dean's List of Excellence for Clinical Performance (1991-1992)

Awards for Appreciation for Nursing Home Emergency (1994)

Award for Appreciation of Service from Rural Nevada Vocational Rehab

Award of Appreciation for Service from Victims of Violent Crimes

Award of Educational Service by Carson City Cancer Support Group

PERSONAL 
Adopted Five Children

Enjoys Horse Riding

Gardening 

Skiing 

Camping  

Strong Work Ethic 
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